Customer Reports

Customer reports include below reports: Receivables Ageing, Receivables Ageing Detail,
Receivables Ageing Detail (Portrait), SOA-Sales, Customer Ledger, Customer Summary, Sales
Report MonthWise, Project Receivables Ageing.
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Receivables Ageing Summary
Report

To generate receivables ageing report,

1. Navigate to Customer Reports menu in finance module, click Receivables Ageing to
open report page.imagaol ©81b382e4360:pNg

2. In calendar field, click to select a date as ageing report by date.

3. In Currency type field, select all currencies or a specific currency type.

4. Click imagecl®iA0e51Bahbdpng search icon, the receivables ageing report for
selected period will show in screen, clickimageol 6i2955%2894b.png to download
report in xlsx format, clickimagaol 64A955229780png to download report in PDF
format.

5. Clickimageaol ©81bI38H22hk2pNng filter icon to open customer filter, and select
customer name, then click show, the selected customer(s)' receivables ageing report will
show.

Receivables Ageing Detail Report

To generate receivables ageing detail report,

1. Navigate to Customer Reports menu in finance module, click Receivables Ageing Detail
to open report page.

2. In calendar field, click to select a date as ageing report by date.

3. In Currency type field, select all currencies or a specific currency type.
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4. Click IM3e8at&d FomiBBIrRe&09bles ageing report for selected period will show in screen,
clickl MRS dM it rdbtitiR s x format, clicklMRAES AR pOAURTEDF format.
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5. ClickiMRfReta8dn28dpeklduRtSmer filter, and select customer name, then click show, the

selected customer(s)' receivables ageing detail report will show.

Receivables Ageing Detail Portrait
Report

To generate receivables ageing detail report in portrait format,

1. Navigate to Customer Reports menu in finance module, click Receivables Ageing Detail
(Portrait) to open report page.

2. In calendar field, click to select a date as ageing report by date.
3. In Currency type field, select all currencies or a specific currency type.

4. Click IMRE8at & AcbmiRBIRed09bles ageing report for selected period will show in screen,
clickl MAeG d M At bttt sx format, clickIMBES dRINRAAACPEHIRTEDF format.
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5. ClickiMRfReta8dna8dpeklduBiSmer filter, and select customer name, then click show, the

selected customer(s)' receivables ageing detail portrait report will show.

Statement of Account (SOA)-Sales
Report

To generate SOA-Sales report,

1. Navig%%é(%_q%%tf%%%%ga%t_sp%enu in finance module, click SOA-Sales to open report

page.image not found or type unknown

2. In calendar field, click to select a date as report by date.
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3. Click IMRg&aterd AcomtRelsate’®port for selected period will show in screen, clickiMBe§ L2122,
download report in xlsx format, clicklMR8SdRINBAAEPOAIRTEDF format.
4. ClickiMRfiRet8dnd8pehlduBtSmer filter, and select customer name, then click show, the

selected customer(s)' SOA-sales report will show.

Customer Ledger

To generate customer ledger report,

1. Navigate to Customer Reports menu in finance module, click Customer Ledger to open
report page.
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2. In calendar field, click to select date range to view customer ledger.

In Currency type field, select all currencies or a specific currency type.
4. If user wants to view customer ledger that includes zero value accounts, tick the Include
Zero's box.

5. Click IMR88at&d AcomaRRIcs®ifer ledger report for selected period will show in screen,
clickl MAeG d M At bttt ¥sx format, clickIMBES dRINRAAACPEHUIRTEDF format.
6. ClicklMRfRetR8dnEEdpeklcuBtSmer filter, and select customer name, then click show, the

selected customer(s)' ledger report will show.

w

Customer Summary Report

To generate customer summary report,

1. Navigate to Customer Reports menu in finance module, click Customer Summary to
open report page.
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2. In calendar field, click to select date range to view customer ledger.

3. In report type field, select summary or detail report type.

4. Click i%@%é}él@?@oﬁ%ﬁ@mer summary report for selected period will show in
screen, click MRS d@Mmitadlrebtitbiisx format, clicklMRESdRiNRaaEPpbAIRTEDF

format.
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Sales Report MonthWise Report

To sales month wise report,

Navigate to Customer Reports menu in finance module, click Sales Report MonthWise
to open report page.
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In Multi Period box, tick if user wants to view sales report for selected period; untick if user
wants to view by month.

In With Ex-Rate box, tick if want to include exchange rate.

In calendar field, if multi period is ticked, user will be able to select a date range; if multi
period is not ticked, user will be able to select month and year to generate report.

In Currency type field, select all currencies or a specific currency type.

. Click IMRg&ated AcomReIeeNport for selected period will show in screen, clickiMBe5 LRI,

download report in xIsx format, clickl M85 dRINBRAAEPHAIRTEDF format.

. ClickiMafReta8dnd8 opehlduBfSmer filter, and select customer name, then click show, the

selected customer(s)' sales month wise report will show.

Project Receivables Ageing Report

To generate Project Receivables Ageing report,

Navigate to Customer Reports menu in finance module, click Project Receivables
Ageing to open report page.
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2. In Project field, click to select all project or a specific project.

3. In calendar field, click to select a date as ageing report by date.

4. In Currency type field, select all currencies or a specific currency type.

5. Click IMR88at&d AcomiRIeedi09bles ageing report for selected period will show in screen,
clickl MAYG A At ettt sx format.

6. ClicklMRfRel8dnEEdpeklcuBtSmer filter, and select customer name, then click show, the
selected customer(s)' receivables ageing detail portrait report will show.
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